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Helping Connect Business & Government In Alaska

Anchorage: 1901 Bragaw Street Suite 199 • AK  99508 P:  907-786-7258  
Fairbanks: 3750 Bonita St. • AK  99701 • P:  907-456-7234

www.ptacalaska.org

Supersize 
Your 
SBA

Profile
Dynamic Small Business Search (DSBS)Jody King

July 20, 2023

Helping Connect Business & Government In Alaska
Introduction to PTAC

The Alaska PTAC is a program of the UAA Business Enterprise 
Institute and funded in part through a cooperative agreement with 
the Department of Defense Office of Small Business Programs

Procurement Technical Assistance Center (PTAC):

• Now part of the APEX Accelerators program

• Free assistance with all aspects of government 
contracting, from cradle to grave (start to finish) for federal, 
state and local purchasing activity

• Free one-on-one appointments

• Free workshops (Special events and extended training 
session may have registration fees)

• The Alaska PTAC is one of 90+ other PTACs across the 
US, Puerto Rico, & Guam

https://ptacalaska.org/
https://www.aptac-us.org/

https://www.apexaccelerators.us/#/
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Helping Connect Business & Government In Alaska
Today’s Agenda

 What is the Dynamic Small Business Search (DSBS)

 How to access your SBA profile

• Via SAM.gov 
• Via SBA Connect

 Tips & Tricks to make the most of your profile

Helping Connect Business & Government In Alaska

Dynamic Small Business Search

Searching the DSBS
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Helping Connect Business & Government In Alaska
Accessing from SAM.gov

Helping Connect Business & Government In Alaska
Accessing from SBA Connect

https://connect.sba.gov/
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Helping Connect Business & Government In Alaska
Accessing from SBA Connect

https://connect.sba.gov/

Helping Connect Business & Government In Alaska
Accessing from SBA Connect
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Helping Connect Business & Government In Alaska
Accessing from SBA Connect

Helping Connect Business & Government In Alaska
Updating SBA Profile
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Helping Connect Business & Government In Alaska
Mandatory Data 

Helping Connect Business & Government In Alaska
Getting Started
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Helping Connect Business & Government In Alaska
Key Words – Use many!

Helping Connect Business & Government In Alaska
Key Words to define…

Key words make it easier to understand the NAICS 
codes chosen to define your business scope.
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Helping Connect Business & Government In Alaska
Imported from SAM.gov

If you see any errors in 
the grey boxes, you will 

need to make the 
corrections in your 
SAM.gov profile.

Helping Connect Business & Government In Alaska
Other Web Presence

Add your full website URL & test 
the link to ensure that it works!
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Helping Connect Business & Government In Alaska
Owner Data from SAM & SBA

If you see any errors in the grey boxes, you will need to make the corrections in your SAM.gov profile.

Missing:
VetCert
WOSB/EDWOSB

Data pulled from SAM

Helping Connect Business & Government In Alaska
Updatable by firm
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Helping Connect Business & Government In Alaska
General Products and Services

Helping Connect Business & Government In Alaska
Capabilities Statement Link
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Helping Connect Business & Government In Alaska
Capabilities Narrative

 Free form text  with 550 character 
limit (?) to create your narrative!

 Use key words to encourage the 
searcher to view your profile!

 Don’t list data that can be pre-filtered 
by search criteria.

 Skip generalized company 
information – save it for your website. Free form text – no character limit

 Take advantage to market equipment/materials 
to distinguish you from your competitors – no 
size limits!

 List distributor information

 Don’t list basic equipment that any business in 
your field should have!

Helping Connect Business & Government In Alaska
Capabilities Narrative

Keyword Search: “Food”
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Helping Connect Business & Government In Alaska
Capabilities Narrative

Keyword Search: “Food”

No capability 
narrative

Helping Connect Business & Government In Alaska
Bonding Capacity, QA Standards
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Helping Connect Business & Government In Alaska
Export Profile

Helping Connect Business & Government In Alaska
References

Contract Specific or Longevity vs. Scope
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Helping Connect Business & Government In Alaska
References – Specific Contract

Date Executed

Period of Performance End
-Include all option years – can be future date

Proposed/Contract Amount
For full contract – include option years

Federal Contract Number

Always get permission to list name and phone number!!

If that person leaves, update POC information

Think about listing a main number for a specific department instead of a specific 
individual

Helping Connect Business & Government In Alaska
References - Longevity

Multiple Projects
On-Call Maintenance

(On-Call Maintenance)
(Emergency Repairs)
(On-site Handyman)

When did you start working with this client?

No end date (assuming still active company)

Gross receipts to date – how much did they pay you?

Always get permission to list 
name and phone number!!

If that person leaves, update 
POC information
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Helping Connect Business & Government In Alaska
References - Scope

Shorter time period, larger 
dollar amount – shows 
business capacity, implies 
larger staff, ready to tackle a 
larger project

Renumber to keep newest or most relevant projects at top of list.
Remove older projects to keep list from being larger than what someone would actually read!

Helping Connect Business & Government In Alaska
End

Why and When to update your DSBS profile:

• Free marketing website – make sure your company is easy to find!
• Federal employees, both contracting staff and project staff are taught to 

use this website for market research.
• This could be the first access point to be discovered – make sure there is a

clear trail back to you – website and current contact information
• Update at least once a year
• Update whenever you have a new project/contract to highlight
• Keep your references current & delete old projects. 
• Make sure to update your point of contacts for older references!
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Helping Connect Business & Government In Alaska
Questions?

Alaska PTAC Staff Contact Information

Anchorage: 1901 Bragaw Street, Suite 199 Phone: 907-786-7258

Carolyn Pratt, Program Manager capratt@alaska.edu 907-786-7259

Jody King, Contract Specialist II jlking8@alaska.edu 907-786-7270

Craig von Holdt, Contract Specialist cavonholdt@alaska.edu 907-786-7281

Lynda Gregory, Program Specialist lmgregory@alaska.edu

Fairbanks: 3750 Bonita Street Phone: 907-456-7288 

Pierre Thompson, Center Director/Contract Specialist pdthompson@alaska.edu

Cassandra Sewell, Contract Specialist clsewell@alaska.edu

Kristen Sullivan, Program Assistant khsullivan@alaska.edu

General email: info@ptacalaska.org Website: https://alaskaptac.org

How can the Alaska PTAC 
help you?


