VetCert Portal Screen Shots

1. Register: Click Veteran Small Business Certification (sba.gov) to access VetCert Portal. Click |:>
“Register”.

&< > O () hitps;//vsbesandbox.veterans.certify.sba.gov A o 1=

@ Home  Q Veteran Small Business Search @ Eligibility @ Benefits ~ ® Support =

1 Veteran Small Business

S B A Certification (VetCert)

Veteran-owned small businesses can use this application to be certified by SBA to compete for federal contracts. Certified

veteran-owned small businesses (VOSBs) will have the opportunity to pursue sole-source and set-aside contracts at the

Department of Veterans Affairs under the VA's Vets First program. Certified service-disabled veteran-owned small businesses
USS. Small Business (SDVOSBs) will have the opportunity to compete for federal sole-source and set-aside contracts across the federal government.

Administration - Register signin

Search for a Certified Veteran Small Business

Search By Business Name | v/ I

1.a. Register: User Sign in Details

Sign in with your MySBA credentials to continue. If you already have a Capital Access Financial System
(CAFS) or Veteran Small Business Certification (VetCert) account, use those credentials to sign in.
Otherwise, follow prompts (1.b. thru 1. d.) below to register an account.

Register an Account

This portal s part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
credentials

Sign in with your MySBA credentials to continue. If you already have a Capital Access Financia
One login for multiple SBA programs System (CAFS) or Veteran Small Business Certification (VetCert) account, use those

credentials to sign in

The SBA is dedicated to protecting your data. The steps required to

register and sign in are necessary to ensure your information will stay

safe with us.
First name * Middle name

I First Name I I Middle Name

User Sign In Details

Please setup ausername and password for your new Casnameg dsemamely

account.

I Last Name I I User Name

Bl en A Create a Password

Passwords must be unique and must contain:

D 16Characters ANumber (D Match  © 1UppercaseLetter (D Special Character

Personal Details D 1 Lowercase Leter

Password * Re-Enter Password *

Security Questions |

U.S. Small Busi inistration | 409 3rd St, SW. i DC 20416 | Tel - 1-833-572-050
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https://veterans.certify.sba.gov/
https://sandbox.oauth.cls.sba.gov/accounts/login/?next=%2Foauth%2Fauthorize%2F%3Fclient_id%3DXQpgQP4Qt7Q4MyZEUtWvzqHz5jsTuzgqvP2IyCQB%26redirect_uri%3Dhttps%253A%252F%252Fvsbc.sandbox.veterans.certify.sba.gov%252Faccounts%252Fcls%252Flogin%252Fcallback%252F%26scope%3Dprofile%2Blogout%26response_type%3Dcode%26state%3DcYzq1rQJdTXC%26unauthenticated_destination%3Dsignup

VetCert Portal Screen Shots

1.b. Register: Phone and Address

Register an Account soni

This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
credentials

Home Phone Number * Mobile Phone Number

One login for multiple SBA programs

The SBA is dedicated to protecting your data. The steps required to

I +1(360)990-1125 I +1(360)990-1125

register and sign in are necessary to ensure your information will stay

safe with us. Email * Confirm Email *

Jjohnsono@outlook.com I Jjohnsono@outlook.com

User Sign In Details

Home Address

Country *

I United States of America

Phone and Address

We need your phone number and address for your
SBA profile.

Address ~ Address Line 2

I 1905 Galetown Drive

1905 Galetown Dr Severn, MD
Personal Details City State © Zipeode *
I Severn I Maryland v l I 21144

Security Questions

Drevows m

U.S. Small Business i | 409 3rd St, SW. DC 20416 | Tel - 1-833-572-0502

1.c. Register: Personal Details

Register an Account sani

This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
credentials

Personal Details

Your sacial security number and date of birth are used to verify your identity

One login for multiple SBA programs

The SBA is dedicated ti tectil data. The st ired te
€ s dedicated to protecting your data. The steps required to Date of Birth * Your Social Security Number ® *

register and sign in are necessary to ensure your information will stay

TR mm/dd/yyyy I I XKHXH-XXXX

SBA Account

You can view or manage your SBA Loan Accounts on mySBA.

User Sign In Details

Do you currently have an open SBA loan? *

Phone and Address Qe Qe

Personal Details

We need some details to validate your identity, and
link to any existing SBA loans.

Previous

Security Question

U.S. Small Business ini: ion | 409 3rd St, SW. i DC 20416 | Tel - 1-833-572-0502
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VetCert Portal Screen Shots

1.d. Register: Security Questions

SBA .
Register an Account

Security Question 1
One login for multiple SBA programs

Question *

J
This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login

Signin

The SBA is dedicated to protecting your data. The steps required to I

register and sign in are necessary to ensure your information will stay
safe with us. Answer *

I

User Sign In Details

Security Question 2

Question *

Phone and Address [

Answer *

I

Personal Details
Security Question 3

Question

Security Questions [

Help us secure your private information by setting up Answer *

three security questions. I

U.S. Small Business Administration | 409 3rd St, SW. Washington DC 20416 | Tel - 1-833-572-0502

2. Sign into MySBA VetCert Portal and follow all prompts.

Sign I

Sign in with your MySBA credentials to continue.
If you already have a Capital Access Financial System (CAFS) or Veteran Small Business Certification
(VetCert) account, use those credentials to sign in

One login for multiple SBA programs

The SBA is dedicated to protecting your data. The steps required to I

Username *

register and sign in are necessary to ensure your information will stay

safe with us.
Password *

Having Trouble Signing In? l

Contact our Support Line: 1-833-572-

Disclosures and Terms

Sign |n This is a U.S. Small Business Administration federal government computer system that
is for official use only. This system is subject to monitoring and anyone using this
system expressly consents to such monitoring. Individuals found performing
unauthorized activities may be subject to disciplinary action including criminal
prosecution

Your SBA credentials help us protect your data.

Verification Options

‘ ‘ I have read and agree to the above terms *

Verify Identity

U.S. Small Business Administration | 409 3rd St, SW. DC 20416 | Tel - 1-833-572-0502
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VetCert Portal Screen Shots

3. Below is the view you will see once signed into VetCert Portal. Start your application by clicking
:>”View Certification / Request” below.

-my=
SBA Cipnameltbusiness MyTasks % TeamTasks ~ Q Search- O Vsbeccemp.ds_
[

Call Center Supervisor

Application # Request Type Phase Status
VSBC-14821864507 [0 New Certification Request Application In Progress

ulpuser

ulpuser Entity Type Task Due Date Certification Type Submission Date Processing Date

ied to User
--------- Feb 23,2023 SDVOSB -

pkhurana+ULPSandboxUserl@the
summitgrp.com
(484) 7166162 Q) Messages v

Current Task Read Only Mode
) Inbox

() Application History Message Type: Other
Subject: <em>Test</em>
@ certification Info

[ Documents
2 ulp user OFeb 17, 2023, 10:01 AM EST

[ Notes Test

[ Messages

AuditInfo

(@ Task Timers

B View Certification / Request

Copyright ©2022 VSC. Al ights reserved. 2085.0 [ P——
= = = v J Need Help?

4. Manage Representative (add/remove representatives as required).

TR A v smallB @ vsb 48
eteran Small Business = P . vsbc_cc_emp_48 _
SBA i e 3 Tantete QL sene - Qcamed

e Py .
Veteran Certification 202 Manage Representatives Manage Representatives

In Progress
.

VSBC-14821864507 Name&

Emails

Juan Lopez Lopez I test@test.com view

Application Status
B Process &Disclosures
m About Your Request
Pre-Assessment
@ Business Eligibility

Veteran Eligibility
QD gy

£ Business Owners
<=

=3 About Your Business

[D Business Documents

©
]
©
©
©
©
©
©
©
]

E@ Summary

Copyright ©2022 VSBC. All rights reserved. 2086.0 9 answerdesk@sba.gov f) 5555555555

Need Help?
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VetCert Portal Screen Shots
5. Certification Application Status

Questionnaire and document requests have been sent out to the owners (or their representatives) as
listed below. Your application will be complete when all requests have been completed.

R A Ve Small B @ vsb 48
eteran Small Business = 2 . vsbec_ec_emp_48
SBA i Dt entie Qs §CEaS

Veteran Certification

In Progress

Certification Application Status

VSBC-14821864507

Ouwner Request Complete

83 Manage...

- E@ Application Status

[B Process & Disclosures

<

d dacument been sent out to thy (or their representatives) as listed below. Your application will be complete when all requests have been completed.

OwnerName Representative Name Signer Email Address status

No data available

’3 About Your Request
Pre-Assessment
@ Business Eligibility

Veteran Eligibility
83: Business Owners
=

About Your Business

[ Business Documents

(GRICEIGECANON OGN ORGRNC)

B summar

i . Allights reserved. sba.
Copyright ©2022 VSaC. Allsights 20860 23 answerdesk@sbagov o 555.555-5555 o

6. Process & Disclosures

Welcome to the SBA Veteran Small Business Certification Program application. Before you begin, take a
moment to review the application guide to ensure you have all the required information at-hand.

= ® vsb

Veteran Small Business. - 2n . vsbc_cc_emp_48
SBA Ewmss  TamTs Q sawcn- Qe et
[l

Veteran Certification

]
In Progress
VSBC-14821864507 Process & Disclosures

Application Guide
Welcome to the SBA Veteran Small Business Certification Program application. Before you begin, take a moment to review the application guide to ensure you have all the Our team is ready to assist you.
£} Manage... required information at-hand.
Make sure your business is up to date on

®
O swgor

@  YourVsBCapplication numberisin the top

E‘@ Application Status In this application you will:
left corner to reference.
[B Process & Disclosures

© (O] Q@ © (@]

Link & verify the Verify your business s Verify your business is Provide SBAinformation Digitally sign and track
accuracy of your majority ovned and smllusing SBA's size about your business application for
’a About Your Request information in controlled by Veterans standards ownership, operations, certification wihile itis
SAM.gov and required Gocuments reviewed

—

@ Business Eligibility

Your application for certification will save automatically as you progress. You may revisit this application at any point prior to final submission to
make changes or updates to your application.

Statements Required By Laws And Executive Orders
Veteran Eligibility
To comply with legislation passed by the Congress as well as Executive Orders issued by the President, Federal executive agencies such as the Small Business
Administration (SBA) must notify you of certain information,

(@3} "
(5 Business Ouners

You can find the regulations and palicies implementing these laws and Executive Orders in Title 13, Code of Federal Regulations (CFR), Chapter 1.
‘:'5 About Your Business
I have read and understand the disclosures above *
[t Business Documents

© © ®© ® 0O OB 6

B summay

Copyright ©2022 VSBC. All rights reserved. 2086.0 2 answerdesk@sba.gov o) 555-555-5555 Need Help?

7. About Your Request
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VetCert Portal Screen Shots

Who is preparing this application?
certification application.

=my=

SBA “onsminsies
Certification

—

Veteran Certification
In Progress

VSBC-14821864507

<

[B Process & Disclosures

B About Your Request

oo

@ Business Eligibility
Veteran Eligibility
QD "

(5 Business Owners
=

=3 About Your Business

[:‘D Business Documents

8. Pre-Assessment

. . . . . . e TN
Answer all questions, as application. Explanations are available by clicking ( )

Ly Vete Small By
SBA i

Veteran Certification
InProgress

VSBC-14821864507

<

) Manage...

[B Process & Disclosures

’3 About Your Request

833 Business Owners
@ About Your Business

[D Business Documents

B summar

Copyright ©2022 VSBC. Allrights reserved. 2086.0

(AN CANOMORCACICE CMOMG)

O]
O]
©
©
©
(O]
©
©
©
@

My Tasks

About Your Request

Who is preparing this application?* @

= Veteran Owner of Business

an Iam an owner of the business and a Veteran.

[e} Iam an owner of the business, but not a Veteran.
(=] 1am an owner of the business, but not a Veteran.

Employee of the Business
1am an employee of the business and am not an owner.

Consultant or Contractor
I am a consultant or contractor the business owner has paid to assist with the application.

202 Permanent Caregiver
=+ 1 am the permanent caregiver legally appointed to care for a Veteran with a permanent and total service-connected disability.
O» Surviving Spouse of a Veteran

o 1 am the surviving spouse of a Veteran with a service-connected disability and have not remarried.
[e) Authorized Representative

= Iam an authorized representative that is not paid, such as a family member or personal friend.

Ownership Percentage

66 %

Does this Veteran have a service-connected disability?*

INTAAa

“This is your role in relation to the business that is submitting this

® vsbc_cc_emp_48

Q search~ Call Center Supervisor

22t Team Tasks

@

Application Guide
(&  Ourteamisready toassist you.

@  Thereare dircumstances you caniill out this
¥ application on behalf of a veteran owner.

View the SBA Fact Sheet for a list of
O documents dependingon the applicant.

My Tasks

Pre-Assessment

Is at least 51% of the business directly owned by Veteran(s)? * 2

@ Yes
O No

Is the applying business registered in the Federal System for Award Management (SAM)? * ()

@ Ves, | have a Unique Entity Identifier (UEI) and I've made sure the Small Business is publicly viewable.

O

(O es, but 1 have not yet received a UEI or CAGE code

What best describes why you would like to certify your business? * (%)

Thisinformation is optional and does not impact your application. You can select more than one:

[0 Tocompete for Federal contracts set-asicle for SOVOSB/VOSBs.
To compete for State contracts set-aside for SDVOSB/VOSBs.
To obtain surplus personal property no longer required by the Federal Government (Federal Surplus Personal Property Donation Program).

o- to the publie and by
Federal or State contracts in the next three years.

that we are officially certified as a Veteran-Owned Small Business. At this time, | do not intend to pursue

Others

I do not wish to disclose this information.

2 answerdesk@sba.gov J 555-555-5555

@ vsbe_cc_emp_48

> TS Call Center Supervisor

Q search~

Application Guide
(®  Ourteamisreadytoassist you.

Make sure your business is up to date on

O sawgov

Need Help?

6|Page



VetCert Portal Screen Shots

9. Business Eligibility

In this section, you will provide SBA information that will allow us to pull your existing data from
SAM.gov. Once you've linked your SAM.gov registration to SBA’s system, updates to your SAM.gov
registration will populate this section (please allow up to 48 hours for changes to sync once your
SAM.gov registration is in active status).

i ]

SBA Veteran Small Business
Certification

—)

Veteran Certification
In Progress

VSBC-14821864507

£83 Manage...

<

E@ Application Status

[B Process & Disclosures

’a About Your Request

Pre-Assessment

@ Business Eligibility
Veteran Eligibility
Business Owners

@ About Your Business

[D Business Documents

© 0 00O 66 OB

B simras

Copyright ©2022 VSBC. Al rights reserved. 2086.0

10. Veteran Eligibility

My Tasks

Business Eligibility
In this section, you will provide SBA information that will allow us to pull your existing data from SAM.gov. Once you've linked your SAM.gov registration

to SBA's system, updates to your SAM.gov registration will populate here (please allow up to 48 hours for changes to sync once your SAM.gov registration
isin active status).

Search SAM.gov L saM.cov

SAM.gov Results

No Results

23 answerdesk@sbagov o 555-555-5555

2ot Team Tasks

a @

©Q

® vsbc_cc_emp_48

Q search~ Call Center Supervisor

@

Application Guide
Our team is ready to assist you.

Make sure your businessis up to date on
SAM.gov

You will need your SAM UEI/ TIN and MPIN
to search. Lookup your MPIN on your

SAM.gov profile.

One open application per business is
allowed at a time.

Need Help?

Please click “View” to add all Veteran owners for your business. Veteran's eligibility and status will be
independently validated with the Department of Veterans Affairs during the certification review
process. The next section (Business Owners) will allow you to add non-veteran owners to your
certification application.

-my=

SBA ‘ernsmtissies
Certification

[}

Veteran Certification
InProgress.

VSBC-14821864507

£83 Manage...

<

E‘e Application Status
@ Process & Disclosures
’a About Your Request
Pre-Assessment
@ Business Eligibility

Veteran Eligibility
O3 pusi

5 Business Owners
(=]

About Your Business

CD Business Documents

(CANCAOICINC A CANORMGANGARC

EN.

Copyright ©2022 VSBC. Allrights reserved. 2086.0

My Tasks

Veteran Eligibility

Please add all Veteran owners for your business. Veteran's eligibility and status will be independently validated with the Department of Veterans Affairs
during the certification review process. The next section will allow you to add non-veteran owners to your certification application

3 CHB1660%2T94622%24% TO6 T%SE

66.00% Yes View

66.00% Veteran Ownership
To qualify for veteran certification your business must have at
least 51% veteran ownership.

66.00% Service-Disabled Veteran-Owned Small
Business

To qualify for SDVOSB certification, your business must have at least 51%
ownership by one or more veterans with a service-connected disability.

2 answerdesk@sba.gov o 555-555-5555

2ot Team Tasks

Q

@ vsbc_cc_emp_a8

@ ez Call Center Supervisor

Application Guide
Our team is ready to assist you.

At least 51% veteran ownership is required
for the VOSB certification.

At least 51% service-connected disability
veteran ownership is required for the
SDVOSB certification.

Need Help?

7|Page
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11. Business Owners

Please click ‘View” to add additional information for the previously added Veteran owners and add all
remaining owners. You can continue once you enter 100% ownership.

R A Ve small B @ vsb 48
feteran Small Business @ P . vsbc_cc_emp_48
SBA i Dt 3 Temtee Qs @

Veteran Certification

In Progress
VSBC-14821864507 Business Owners

Please add additional information for the previously added Veteran owners and add all remaining owners. You can continue once you enter 100%

Application Guide

()  Ourteamis ready to assist you.

£ Mansge... ownership.

G ©  ClickAdd Owner to add additional owners.

Name$ Percentage S Email$ Action
E1 - @ hd s ~ o  ClickAddinfotoadditional details on
S Wies ¥ previously provided owners.
ulp sandbox o . - y
% ana @ m iew B
@ Process & Disclasures ® USer&zq=x%3c96 19660%27%22%24%7b%Th%5c ° = e S I o s
Q who will be required to complete additional
information
m About Your Request @
66.00% Ownership Listed 66.00% Veteran Ownership
ot @ 100% of owners and their details must be added before To qualify for veteran certification your business must have at
moving forward least 51% veteran ownership.

@ Business Eligi @)
g?_\ Business Owners ®
@ About Your Business @)
[:‘ Business Documents @
Eb) summary ©
Copyright 62022 VSBC. All rights reserved. 2086.0 3 snswerdesk@sba.gov o 5555555555

Need Help?

12. About Your Business

Why is management and control important to my certification? See 13 CFR Part 128.203. Questions
are progressive; depending on your responses, other questions may be asked.

—my:

Veteran Small Business 2 vsbc_cc_emp_48
SBI|\ Certification My Tasks %08 TeamTasks  Q Search~ ® —cc_emp_48
—

Call Center Supervisor

Veteran Certification

In Progress

SR AT About Your Business

Application Guide

General Information ®  Ourteam isready toassist you.
£83 Manage...

<

What is your legal structure?* Why is management and control important

Legal Structure Types [ tomycertification? See 13 Part 128,203 of
the final rule.

E@ Application Status

[B Process & Disclosures required

Is your business currently certified by SBA? * ()

SBA offers reciprocal certification for businesses currently participating in the $A Woman-Owned Small Business (WOSB Federal Contract Program or the SBA 8(a)
Business Development Program.

O Ves
@ No

’D About Your Request
Pre-Assessment
@ Business Eligibility
Veteran Eligibility

Business Management and Control

Which of the Veterans listed below has control of the business?*

Thisis the ultimate managerial and supervisory authority in the company,

[eh) "
(5 Business Owners

@ About Your Business

What is veteran's formal job title? *
For example, it might be President, Chief Executive Officer, Managing Member, Managing Partner, or some other position listed in your business's legal governance

(U Business Documents
documents.

© OB 660606066006

B, e

required

Is the Veteran Owner in Control the highest compensated person in the business?
O v
O [==]

8|Page
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13. Business Documents (Required Documents)

Based on your responses in this application you are not required to provide any additional documents to
continue your application for certification. You may provide optional documents to confirm any of your
responses.

Veteran Small Business

-
SBA i MyTasks % TeamTasks ~ Q Searchr @ vbcccemp s
—

Call Center Supervisor

Veteran Certification

In Progress .
VSBC-14821864507 Business Documents

Application Guide

No Documents required at this time (®  Ourteamis ready toassist you.
83 Manage... B
Based on your responses in this application you are not required to provide any additional documents to continue your application for certification. You The required documents are based on your
may provide optional documents to confirm any of your responses. previous answers. View the SBA Fact Sheet
Eb Application Status for details.

Helpful Upload Instructions

. Name files: Contextually & DO NOT ENCRYPT
Process & Disclosures
Max File Size: 35MB
File Formats: pdf, xis, xlsx, csv, doc, docx, jpg, jpeg, png

’3 About Your Request

e

Documents For

Optiona[ Documents ;eqmred gmcaded gnahlem Upload
@ Business Eligibility

Veteran Eligibility
Document Type Document Description DocumentNameZ  StatusS Actions

No data available

QD i
25 Business Owners

= a
[=J AboutYour Business All Documents Requests For Individual Owners Will Be Sent Out To Their Email Address

[:_D Business Documents

(GEN G GARCAICRIOMGANOMOING

[ I—

Copyright ©2022 VSBC. Al rights reserved. 2086.0 2 answerdesk@sba.gov o) 555-555-5555

Need Help?

14. Certification Summary

Certain owners and representatives may be required to complete an additional questionnaire. View
Who must sign to submit the VetCert application?

Veteran Small Business

—my—y @ vsbe mp_48
@ 208 Tean . vsbe_cc_emp_48

SBA| Certification My Tasks 2ot Team Tasks Q search

—

Call Center Supervisor

Veteran Certification

In Progress.
VSBC 14821864507 Certification Summary

Application Guide

(&  Ourteamisready to assist you.

Application ID VSBC-14821864507
@ Manage.. I
i . ©  !frequired,the owner questiomnaire wil be
Applying For New Service Disabled Veteran Certification st o the neat ran)
= lication Statt
D@ APICICRSNIRS @ Business Name Certain owners and representatives may be
©  required to complete an additional
[B By ey (@) By questionnaire. View why here.
Veteran Ownership 66.00%
E) Avouevourneuest © Service-Disabled Veteran-Owned Business Yes
Pre-Assessment (@)
@ Business Eli @
Veteran Eligibility (@)
%?; Business Owners ®
@ ‘About Your Business @
[D Business Documents @
BY summery ®
Copyright ©2022 VSBC. All rights reserved. 2086.0 2 answerdesk@sba.gov f) 5555555555

Need Help?
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https://sba-cve-docs.s3.us-east-2.amazonaws.com/SBA_Document_Fact_Sheet.pdf
https://veteranscertify.zendesk.com/hc/en-us/articles/11244723165719-Who-must-sign-to-submit-the-Veteran-Small-Business-Certification-application-

