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Small
Business
Search

Where Government Contracting Starts
Webinar Housekeeping

Just a few notes:
• The webinar is being recorded
• Recording will be posted on our 

website
• Handouts are available on the 

GoToWebinar toolbar
• Please ask lots of questions!!

o Enter in the Questions box or
o Raise your hand for an open mic

Thank you for joining today!
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Today’s Agenda

 DSBS to SBS – What is it?

 How to access your SBA profile

• Via SAM.gov 
• Via SBA Small Business Search website

 Tips & Tricks to make the most of your profile

• Page by page review

• Discussion on References

 When & Why update your profile

 Demonstration on using the SBS search features
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Where Government Contracting Starts
What is the SBS?

 The Dynamic Small Business Search website was rebranded as the Small Business Search 
on August 1, 2025 with a new website.

 The SBS, is a database that helps contracting officers identify contractors for potential 
opportunities. This tool is managed by the SBA (Small Business Administration) and is 
essentially a search engine for finding small businesses.

 Benefits of regularly updating your SBS profile:

• Federal Procurement Officers primary tool to conduct market research and confirm 
eligibility for SBA's procurement preference programs (set-asides)

• Great tool to identify business enterprises by socioeconomic designation

• Generate “client lead” lists

• Identifying business enterprises by industry and other classifications

• Teaming arrangement leads

• Custom searching and sorting by capabilities

• Passive marketing of past performance

Where Government Contracting Starts
Accessing from SAM.gov

https://sam.gov/
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Where Government Contracting Starts
Accessing from SBA Connect

https://connect.sba.gov/Home/Index

Where Government Contracting Starts

Signing In

https://search.certifications.sba.gov/
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Where Government Contracting Starts

Don’t Have a SBA Account

1.

2.

3.

Where Government Contracting Starts

Log in With Existing SBA Account

name@email.com

1.

2.

3. 4.

5.
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Where Government Contracting Starts

Verifying Existing Account(s)

Where Government Contracting Starts

Options After Signing In
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Where Government Contracting Starts

Claim A Business

You will need:
• UEI
• CAGE Code
• Taxpayer ID (EIN or SSN)

Note: must match your SAM profile!

Where Government Contracting Starts

Updating Your Profile

1. Participation

907-xxx-xxxx

name@email.com

*Note:  I’ve selected “hide” since my profile 
is only used for building training courses and 
I’m not actively pursing contracts or 
subcontracts

*

*

*

*

*
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Where Government Contracting Starts

Updating Your Profile

Should you share or hide information?

907-xxx-xxxx

name@email.com

Why hide contact information when the goal 
is to be contacted for contract opportunities?

1. Participation

?

?

?

Where Government Contracting Starts

Updating Your Profile

2. Capabilities narrative

• Don’t list data that can be pre-filtered by 
search criteria.

• Skip generalized company information –
save it for your website.

• Free form text  with 1000 character limit to 
create your narrative!

• Use key words to encourage the searcher 
to view your profile!
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Where Government Contracting Starts

Updating Your Profile

Sample Capabilities 
narratives:

“Hubzone,EDWOSB/WOSB,State of AK 
DBE certified. 40 years history providing 
construction support,logistics,site prep 
and debris/environmental 
cleanup.Expertise in Rural 
operations.Goods & services for 
FEMA,BLM,FAA, DOT, Fish & Game, 
USPO, US Air Force”

“Delivering advanced technical services 
in Information Technology (IT), 
electronic security, program & analytical 
support, Information Operations (IO), 
strategic communications and 
administrative support.”

“General Contracting, Cemetery 
Operations, Grounds Maintenance, 
Snow Removal, Plowing, Winter 
Sanding, Janitorial, Certified Pesticide 
Applicators, Landscape Technician 
Certified”

No narrative

No narrative

No narrative

Searching for Janitorial Companies

Where Government Contracting Starts

3. Capabilities Statement

Updating Your Profile

Must enter full URL 
for a website from 
which your Capability 
Statement can be 
downloaded.
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Where Government Contracting Starts

Updating your profile

4. Additional Website

• Must enter full URL

Where Government Contracting Starts

Updating Your Profile

5. Information from SAM

3 Example St
City, State Zip

(000) 000-0000

name@email.com

Errors found on this page 
must be corrected in the 
SAM.gov website.

#####
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Where Government Contracting Starts

Updating Your Profile

6. Organization 
& ownership

Where Government Contracting Starts

Updating Your Profile

7. Certifications
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Where Government Contracting Starts

Updating Your Profile

8. NAICS codes

Where Government Contracting Starts

Updating Your Profile

9. Service Information
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Where Government Contracting Starts

Service Information Example

Key Words:

• Field limitation – not defined…

• Makes it easy to find you

• Defines & clarifies NAICS codes

• Single or word strings/combinations “janitorial” or 
“construction janitorial”

• Provide differentiators: “Alaska State-wide” or “remote 
services”

Special Equipment:

• Free form text – 500 character limit

• Take advantage to market equipment/materials to 
distinguish you from your competitors

• List distributor information

• Don’t list basic equipment that any business in your 
field should have!

Sample

Where Government Contracting Starts

Updating Your Profile

10.Bonding levels
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Where Government Contracting Starts

Updating Your Profile

11.Quality Assurance Standards

Where Government Contracting Starts

Updating Your Profile

12.Export information
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Where Government Contracting Starts

Updating Your Profile

12.Export information continued

Where Government Contracting Starts

Updating Your Profile

13.Performance history - References

• Past performance should be within 3 to 10 
years dependent upon the norm for your 
industry.

• Avoid large time gaps.

• Update with each new relevant award!
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Where Government Contracting Starts

Types of References

(90 Character limit)

14.Reference Types: Contract Specific or Longevity vs. Scope

Name:
• Agency if Federal or State
• Company name if commercial
• Add description of work completed

Contract Number:
• Federal Contract Number
• Project Name (if not federal)

Contract Value:  Total awarded dollars for the 
full value (all option years) of the contract

Contact Name & Contact Phone Number: 
• Always get permission to list name and 

phone number!  
• Think about listing a main number for a 

specific department instead of a specific 
individual.

• If that person leaves, make sure you 
update POC information

From: Date Executed

To: Contract end date or completion date (can 
be a future date or left blank)

Where Government Contracting Starts

Types of References

14.References: Contract Specific (federal)

(90 Character limit)Dept of the Air Force – Eielson AFB (Paving IDIQ)         

FA500420D001 $4,550,708 (funded total for 11 delivery orders)

Full name, Title

05/06/2020 06/25/2025

(000) 000-0000 x00

EXAMPLE

Name:
• Agency if Federal or State
• Company name if commercial
• Add description of work completed

Contract Number:
• Federal Contract Number
• Project Name (if not federal)

Contract Value:  Total awarded dollars for the 
full value (all option years) of the contract

Contact Name & Contact Phone Number: 
• Always get permission to list name and 

phone number!  
• Think about listing a main number for a 

specific department instead of a specific 
individual.

• If that person leaves, make sure you 
update POC information

From: Date Executed

To: Contract end date or completion date (can 
be a future date or left blank)
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Where Government Contracting Starts

Types of References

14.References: Longevity (non federal)

(90 Character limit)Alaska Airlines (paving maintenance – Ted Stevens International Airport, AK)

Ongoing paving svcs $1,300,560

Berry White, Facility Maintenance Supervisor

05/06/2010

(000) 000-0000 x00

EXAMPLE

Multiple Projects
On-Call Maintenance

(On-Call Maintenance)
(Emergency Repairs)
(On-site Handyman)

When did you start 
working with this client?

Name:
• Company name
• Add brief descriptor of work completed

Contract Number:
• Descriptor to show more than one job

Contract Value:  Total gross receipts to date –
how much did they pay you?

Contact Name & Contact Phone Number: 
• Always get permission to list name and 

phone number!  
• Think about listing a main number for a 

specific department instead of a specific 
individual.

• If that person leaves, make sure you 
update POC information

From:  Date of first job/project

To: Leave blank if still an active client or add 
date of completion of the last project. 

Are you still working with 
this client?

Total $$ paid by this 
client to date.

Where Government Contracting Starts

Types of References

14.References: Scope  (single project - commercial)

(90 Character limit)Alaska Airlines (paving – Kodiak Airport, AK)

Demo & new pavement $1,800,750

Kasey Brown, Facility Maintenance Supervisor

05/06/2025

(000) 000-0000 x00

EXAMPLE

Contract Award Date

Name:
• Company name
• Add brief descriptor of work completed

Contract Number:
• Project/Contract Descriptor

Contract Value:  Award Amount

Contact Name & Contact Phone Number: 
• Always get permission to list name and 

phone number!  
• Think about listing a main number for a 

specific department instead of a specific 
individual.

• If that person leaves, make sure you 
update POC information

From:  Date of award

To: Date of completion

Shorter time period, larger dollar 
amount – shows business capacity, 
implies larger staff, ready to tackle a 

larger project

08/06/2025
Project Completion Date
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Where Government Contracting Starts
Example of SBA Certifications

DSBS
Format

Where Government Contracting Starts
Example of SBA Certifications

SBS Format
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Where Government Contracting Starts
When to update your SBS profile

When to update your SBS profile:
• At a minimum, update yearly

• Update when:

 Got a new contract or project – add a new reference 

 Delete any older references that are no longer current

 Updated your Capability Statement – replace old document

 Thought of additional keywords

 Update a new Point of Contact for an existing reference

Why update your SBS profile:
• Free marketing website – make sure your company is easy to find!

• Federal employees, both contracting staff and project staff are taught to use this website for 
market research.

• This could be the first access point to be discovered – make sure there is a clear trail back to you 
– website and current contact information

Where Government Contracting Starts

Searching the SBS

https://search.certifications.sba.gov/

Please add search
terms in the Question
box for the demo!
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Where Government Contracting Starts
Program Introduction

The Alaska APEX is a program of the UAA Business Enterprise 
Institute and is funded in part through a cooperative agreement 
with the Department of Defense Office of Small Business Programs

• Free assistance with all aspects of government 
contracting, from cradle to grave (start to finish) for 
federal, state and local purchasing activity

• Free one-on-one appointments

• Free workshops (Special events and extended 
training session may have registration fees)

• The Alaska APEX is one of 96+ other APEX 
Accelerators across the US, Puerto Rico, & Guam

https://apexalaska.org/
https://www.napex.us/

https://www.apexaccelerators.us/#/

Where Government Contracting Starts
Questions?

Alaska APEX Accelerator Staff Contact Information
Anchorage: Phone: 907-786-7258

Carolyn Pratt, Director/Program Manager capratt@alaska.edu 907-786-7259

Jody King, Assistant Director jlking8@alaska.edu 907-786-7270

Contract Specialist II vacant – now hiring!

Contract Specialist vacant – now hiring!

Lynda Gregory, Program Specialist lmgregory@alaska.edu 907-786-7258

Fairbanks: Phone: 907-450-8979 

Pierre Thompson, Center Director/Contract Specialist pdthompson@alaska.edu

General email: info@apexalaska.org Website: https://alaskapex.org

To request assistance, sign up here: https://akapex.ecenterdirect.com/signup?reset=1
How can the Alaska APEX 

help you?


